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Thinking about the last time that you accessed Utah.
gov — what was the purpose?

Vehicle registration / titles / plates, etc. 32%
Camping / hunting / fishing information 13%
Voting / legislative information 1%
Licensing / registration / etc. 8%
Dept. of Workforce Services / job search / food stamps 8%
Taxes 6%
Other local information 3%
Business or professional license 3%
For work purposes 3%
Medicaid / healthcare 2%
Judicial [ legal 2%
Entity search 1%
Other 5%

Don't know/no response 3%



Thinking about your overall impressions of Utah.gov — whether to get
information or use its online services — please rate your agreement with
the following statements. Use a 1-5 scale with one meaning you “strongly
disagree” and five meaning you “strongly agree” with the statement.

Mean
Utah.gov is a good service
that government is 10% 3% “al
providing
Utah.gov is reliable H 15% 35% 4.24

Overall | am satisfied

with the utah.gov 16% 40% 4.14
website
Utah.gov is easy to use 21% 38% 3.96

information is secure on 21% 31% 3.93

utah.gov

| feel confident that my
0%

B Strongly disagree DOSomewhat disagree OMeutral OSomewhat agree BStrongly agree ODon't know
{Disagres responses combaned on graph)



Expectation that the state will continue to
improve the Utah.gov site.

Mean = 4.21
{on 1-5 scale)

26%

18%

B Strongly agree (5)

O Somewhat agree (4)

o Neutral (3)

O Somewhat disagree (2)

B Strongly disagree (1)
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Utah has unveiled its latest vision for delivering 1,100 state agency services online with a
new mabile-centric, data-driven website that officials say will deliver what customers are
loaking for more accurately than ever before.

The newly designed Utah.gev, which went live Thursday, was engineered from scratch to
deliver a richer experience for mobile users first and then adapt to desktop viewing, rather
than the other way around, according to Utah Chief Technology Officer David Fletcher.

“\We know the number and complexity of devices is growing,” Fletcher said in an interview
with StateScaop earlier this week. The ameunt of gavernment services Utah now offers to
residents and business owners has also grown dramatically in recent years, as has its
catalogue of content, which now tops 30 million pages. The website routinely attracts 1.5
million unique visitors a manth.

That led the website's designers, NIC's Utah Int ve subsidiary, te simplify the front
end that visitors see, while boosting the capabilities of the back end — built using Java — to
analyze users’ actions on different platforms and deliver more useful results.

The Web portal makes use of a master
index of government services that has
been enhanced by years of user search
data, accarding to Sara Watts of Utah
Interactive

“There's a lot we don't have to do
intuitively anymore. We can see what
percentage of pecple are coming ta the
site ... and the top 100 search terms on
down,” Watts said. That was an impartant
aspect of the new design, she added
“Using master index data helped us show
people the services they wanted to get te,
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404,944,567 Page Views
on Utah.gov
in 2015



Top 10 Utah.gov Subdomains @
for 2015

abhowh =

Secure.Utah.gov
Jobs.Utah.gov
Tax.Utah.gov
Le.Utah.gov
Schools.Utah.gov

6. DMV.Utah.gov

/. Health.Utah.gov
8. Wildlife.Utah.gov
9. UDOT.Utah.gov
10.Geology.Utah.gov



2015 Online Services: Adoption Rates

Annual Business Renewal 96%
DOPL Professional License Renewal 93%
One-Stop Business Registration 51%
Trademarks 2%
UHP Safety Inspections: Over 150,000/mo.
Driver License Renewal: Over 18,000/mo.

Online Warrant Search: Over 44 ,000/mo.



Golden Bridge Awards 2015

W THE ), 3
J GOLDEN BRIDGE '
i AWARDS b

VoV Y

Best Website of the Year BEST
(2,500 or more Employees) A * woriewie R
b Vvvvvvﬁr\“r

Gold Winner

http.//www.goldenbridgeawards.com

-

s .
San Flfancisto, Unl#i Stites bf Averica
L « ¥
i




22/: 2015 Digital Government Awards

WINNER

AMERICAN
BUSINESS AWARDS

2015 Awards

vie Award in the website category from the American Business Awards. The Stevie honors and publicly recognizes the achievements and positive contributions

\WEB®  The Center for Digital Government recognized Uitah gov as the second place award winner of Best of (he Web. The award recognizes state websites for outstanding innovation, functionality, Fiars Utah,gov was honored with a Go
productivity, and performance. e==mn  of organizations and working professionals worldwide.

SEAN v 0cial IMedlia Integration was recognized with a Digital Government Achievement Award sponsored by the Center for Digital G tin the G 40-G it D& W ment Map was recognized with a Digital Government Achievement Award sponsored by the Center for Digital Government in the Government-to-Business category.
category. DGAA recognizes outstanding government online applications. DGAA recognizes outstanding government online applications.

Utah gov has been selected by The Academy of Interactive and Visual Arts to receive a 2015 Communicator Award. The Communicator Awards s the leading intemational awards program

recognizing big ideas in marketing and communications.

The Utah Hunting and fishing Mobile App has been selected as an Honorable Mention award winner in the Consumer Software (Including Social Media and Mabile Apps) category of the 2015 Utah
Innovation Awards.

GCN) Award. The GCN Awards recognize outstanding IT achievement in government and the degreefo ~ ™/5€10  Utali Hunting and Fishing was selected as a finalist for Outstanding Achievement in the Field of Information Technology in the Information Communications Technology (ICT) Innovations category.
State Chief Information Officers (NASCI0) honors outstanding information technology achievements in the public sector.

Utah's Fiscal Note Agency Response System was awarded a Government Computing
which a project has transformed an agency's ability to operate mare efficiently or serve the public more effectively. The National Assodiation o

Utah gov has been awarded the Best in Class award, the highest honor bestowed by the Interactive Media Council. The Interactive Media Awards recognize the highest standards of excellence in
website design and development and honor individuals and organizations for their outstanding achievement.

uc] The Open Data Catalog has wan Be
excellence on the World Wide Web.

Government Online Ad. The Web Marketing Association is an independent organization founded with the purpose of evaluating and recognizing the standard of
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? The Utah Division of Wildlife Resource’s mobile Hunting and Fishing application was chosen as a Top 30 finalist for the [gniing [nn The Horizon Interactive Awards recognized U ard. The 13th annual, international competition had over 1200 entries from 27 countries.

The Utah Hunting and Fish ile App was Selected as a top 20 finalist from entries across the nation for Stat novation of the Yea

uniting and Fishing has been selected as an Official Honoree in The 19th Annual Webby Awards in the Mabile: s & Utilities (Handheld Devices) category.



Accessible Technology @

e |egislature passed HB122, requiring the CIO
to establish standards for accessibility

e May 21, 2015 - National Federation of the
Blind recognized DTS for commitment to
accessiblility at annual conference.

e Over 70 developers have completed 4-part
accessiblility training in 2015



Average Monthly Unique Visitors
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Comparison with Surrounding States

Unique Visitors

2.0M

1.5M
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Utah as a Broadband Leader

District Of Columbia

2% 7.5% 62%
2 | Delaware 7% | ao% 30%
3 | Utah e | 19% 16%
4 | Massachusetts 13% | 24% 36%
5 | Weshington 2% | 14% 9.9%
& | virginia "% | 2% 39%
7 | Maryland 11% 19% 50%
8 | NewYork 0% | 19% 64%
9 | Rhodelsland 10% 20% 59%
10 | New Jersey 0% | 29% 70%

Figure 17: 25 Mbps Broadband Adoption by State

o:;::;s QoQ Yoy
Mbps Change | Change
"1 | Delaware 86.6 3% 14% 1 | District Of Columbia 19.5 27% 34%
"2 | DistrictOf Columbia | 802 0% | 2% 0 |G [ 185 9.7% 63%
3 | Massachusetts [ 758 8% | 19% 3 | Utah [ 162 6.4% 9.7%
4 | Uth 758 24% 7% 4 | Massachusetts [ ez 5.5% 13%
5 Rhode Island - 750 14% [ 27% 5 - Rhode Island - 15.7 3.4% 17%
6 | Manfand 1 720 | 97 | 2% | 6 | Washington 15.2 29% 71%
7 | virginia 721 9.1% 17% 7 | Manyiand | 150 3.2% 2%
B | NewJersey [ 715 9.9% 21% 8 | NewJersey 150 57% 20%
9 | Washington 692 4.5% 10% 9 | Virginia 149 5.3% 2.8%
10 | New York Y 8a% | 23% 10 | New York | 1z 59% 20%

Figure 13: Average Peak Connection Speed by State Figure 12: Average Connection Speed by State



Continue to Grow Open Data
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State of Utah Open Data

Welcome to Utah's new Open Data Portal

A
Datz Utah.gov provides open access (o a growlng E All Data Sets
filimber of publiglyavailst bl [aSets: i

’\" Tools

= Utah Data Menu

School Reports West Nile Virus Asthma Impact i
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Open Data Portal

e 1,855 datasets

o 3,282,422 page
VIEWS

o 27,111,324 rows of
data

e 140 maps

e 129 charts

e 283 snhapshots

©

Top Search Terms

water

reported diseases
graduation rates
air quality

mining

property values




Open Data Portal Outreach

Ongoing outreach, training, and partnerships
with:

e Digital Health Services Commission

State Auditor

Western Governors

Higher Education

Utah Water Users
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10 Current 2015 Initiatives

Utah.gov Refresh 2016

Open Data Portal

Utah.gov “Doing Business in Utah”

Big Data Business Case, “Data-Driven Government
Digital Government Summit 2016

EDG 2016 Schedule

Mobile eGov Strategy, Year 3

Internet of Things Strategy

DTS Website Refresh

Digital State 2016
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2015 Digital Government Press Releases @

Utah Hunting and Fishing Named Best Government Mobile App January 6, 2015
New open data website sheds light on state government in Utah January 8, 2015
Utah Mobile App Recognized For Igniting Innovation March 19, 2015
Utah State Parks Launch New Website April 20, 2015
Utah Department Of Public Safety Launches New Website May 18, 2015
Utah.Gov Launches Newly Redesigned Website June 1, 2015

Utah.Gov Honored As Gold Stevie® Award Winner In 2015 American Business Awards August 6, 2015

Utah.Gov Honored With Two National Awards September 14, 2015
Utah.Gov Takes Top Honors Again October 7, 2015
Department Of Financial Institutions Launches New Website October 29, 2015
SILVER 2.0 Promotion UPCOMING

Fiscal Note System wins Excellence.gov Award UPCOMING

Utah Search & Rescue Program UPCOMING
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Digital State Survey: Leaders

“A” Grade: These states are trending sharply up. They show results across all survey categories.
Modernization is used to realize operational efficiencies and strategic priorities. There is evidence
of meaningful collaboration, and performance measures and metrics are widely adopted.

e Adaptive e Health & Human

Leadership Services
e Enterprise ICT e Transportation
e Finance & e Citizen
Administration Engagement

e Public Safety



Progress in Mobile Design @

22% % 9%

Working on Mobile Strategy 2.0
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Statewide Social Media Channels

@ 290,595 Followers

g 36,525 Followers

@ 9,638 Followers




Citizen Engagement

Category: Citizen Engagement
Winner: Utah

Overall Grade: A

Runners up: Mississippi, Hawaii, Arkansas and
California

The first state out of the gate with an open data portal in 200g, it's hard to
argue with Utah's distinction as tops in citizen engagement. The state
offers full visibility into its financial matters, and all meetings where the
public’s business is discussed. Their next portal update will include a
statewide public records request system and an online portal of legislative
emails. Utahns now have access to air quality data archives, and the state's
Department of Environmental Quality hopes to tap into citizen innovation
with a big data contest aimed at improving air quality. Nearly 1,100 online
services await citizens at Utah.gov, which save $13.20 for every online
transaction completed. That added up to more than $831 million in 2012-
13. Adoption rates are at 100 percent for online educator license renewal
and storage tank certification, while other licensure services are well over
90 percent. Utah's mobile strategy, published in 2013, aims to make state
services available regardless of user platform. Since 2013, the number of
state sites using responsive design has grown by 500 percent. Utah added
a wearable app to its portfolio earlier this year with a public transit app for
Google Glass. The state also boasts significant social media engagement,
using a searchable master data index to integrate social content with the
rest of its online presence. An extensive analytics program helps the state
measure how well social media campaigns are influencing metrics like
page views and service adoption. One impressive stat, according to the
state, is the addition of more than 200,000 Google Plus followers in the
past two years.

web

State & Local Government Award
Harnessing the Power of Civic Media

Applications were received from cities, counties, and states from across the country. PTI's panel
of judges selected these award-winning applications based on their exceptional accomplishments
in citizen engagement, innovative technology utilization, accountability, mobile application
development and usage, economic development and training and education.

2014 State Government Winners are:

Delaware Division of Fish and Wildlife, Department of Natural Resources and Environmental
Control - Hunter & Trapper Registration

What the Judges Noticed: The department'’s application displayed an impressive use of mobility,
technology, and database utilization to improve daily operational efficiency, and to improve
customer service.

Utah - Google Apps, Google Plus, Google Hangouts

What the Judges Noticed: The judges highlighted that by using Google+ social media, Utah is
able to drive more use and participation of its technology services, adding 10,000 new followers
per month with an excellent integration of systems.



Enterprise ICT

Category: Enterprise ICT
Winner: Utah

Overall Grade: A

Runners up: Missouri, Virginia, Michigan and
Kentucky

Besides earning one of the few A grades in the overall Digital States
Survey, Utah topped the ICT category, which measures the performance of
a state’s enterprise technology agency. Utah’s consolidated Department of
Technology Services (DTS) boasts a slew of accomplishments over the past
several years. In 2012, the department moved all executive branch
agencies to Google Apps for Government, cutting the cost of running email
and productivity apps by half. Virtual desktop services have been widely
adopted and a new enterprise client support platform provides a complete
inventory of software installed on 23,000 state agency desktops. In
addition, the DTS is implementing a software-defined data center. The
state says the transition from mainframe computing to a new virtual
systems open computing environment is nearly complete. Just one
mainframe application will remain once Utah finishes deploying a new
Medicaid management information system. Meanwhile, the state’s
Utah.gov portal added 123 online services and processed more than 63
million transactions over the past two years.



